Training Need: As part of implementing the company’s goal to transform
from a publishing company into a learning company, leadership provided an

design thinking workshop for employees to actively participate in and HNOW  statement
engage in brainstorming ideas. Employees located in offices were able to Workshop
particpate—remote workers felt left out and to a certain extent, undervalued. ”0 w mijlul- we hlp feww Artifacts

Leadership wanted to find a solution that could address this need. Cmplop,q's W 5 .
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